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Measures

Reliability: Need to improve
Mental development
Background and life experiences
Repetition

Validity: Can be guaranteed
Willing to share feelings
Perform in natural way
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Effective communication

Question Definition

Can effective communication positively impact our emotions?

Speaker: successfully deliver purpose
Listener: be able to share empathy and understanding

Positive impact: both sides show satisfaction
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Research Design
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Descriptive research (An online survey)

Ask people to depict their feelings in response to other’s words P AT E .
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Population: Teenagers (from 14 to 17)

Sample: Teenagers from 14-17 in Jiangsu Province, China
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Literature Review

Non-violent C: icati ' 2015)
Derived from person-centered therapy
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Not a way to stop conflict, a way to increase life quality

Positive impact on devel of empathy (.
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Findings(Expectation)

Relationship
Effective ion (firm purpose + ic response) can positively
impact our feelings
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If aggressive
Offended, refused to change
Argue for themselves, unwilling to accept suggestions

If friendly
Easy to perform better
No negative feelings or dissatisfaction

Myelin Sheath

Discussion and implication

A productive but gentle conversation does contribute in both
moods and purpose delivery.

Future application
Relationship
Clinic treatment
Business
Daily encounter with strangers

Limitation
Survey: voluntary bias; experiment: hard to conduct well, variability
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